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The Quality Assurance (QA) Project is funded by the U.S. Agency for International Development 
(USAID), under Contract Number HRN-C-00-96-90013. The QA Project serves countries eligible for 
USAID assistance, USAID Missions and Bureaus, and other agencies and nongovernmental organizations 
that cooperate with USAID. The QA Project team consists of prime contractor Center for Human Services; 
Joint Commission Resources, Inc.; and Johns Hopkins University (including the School of Hygiene and 
Public Health [JHSPH], the Center for Communication Programs [CCP], and the Johns Hopkins Program 
for International Education in Reproductive Health [JHPIEGO]). The QA Project provides comprehensive, 
leading-edge technical expertise in the design, management, and implementation of quality assurance 
programs in developing countries. Center for Human Services, the nonprofit affiliate of University 
Research Co., LLC, provides technical assistance and research for the design, management, improvement, 
and monitoring of health systems and service delivery in over 30 countries. 
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